FAQ - Birthday Parties

Q. What party packages do you offer.

Bronze Package

o Ticket

e Box Popcorn

e Sm Pepsi or Water (600ml)

e Party Invitations via our website.

Silver Package,

¢ Includes Bronze Package

1 Adult Movie ticket Free per party booking
Reserved Seating inside Cinema

Party Room (45 mins)

Lolly Bag

GOLD package,

Q.

Q.

e Includes Bronze and Silver Package
e Chicken Nuggets and Fries for each paying Child
e Soft Drink or Water per paying Child

What movie is available to watch?
A. Once you pick a date, we then can advise you of what G or PG movies are on offer.

What time would the movie be?
A. 10am or 12.30pm

. Can | have a different time to what you have above?

A. No, we regret we can only offer these two times.

. Can Adults attend the party booking?

A. Yes, one adult must be present for the party (including Bronze)

. How much does it cost for the Adult, when buying bronze package?

A. One adult will be charged the same price as the kids Bronze package, $19.50

. How much are adult tickets if they wish to attend the session?

A. Adult tickets are at the session tickets price.

. What does the party room include?

A. Party room is for use 45 minutes after movie, table, chairs, cutlery, plates & napkins. You
are welcome to bring decorations (no helium balloons inside cinema auditorium) and own
birthday cake. As we are a licensed venue, no other outside food/drink can be bought in.
Candles are not permitted due to safety.

. My child is 16, can we get these parties deals?

A. Our parties are designed for Children 14 and under. We do offer Private screening for 15
and above, ask our staff about hosting a private screening.

. I would like to book a party; how do | book my child’s party?

A. Visit our website and book online.

. What is the cancellation policy?

A. Full Refund before 48 hours of birthday party, after 48 hours, refund of tickets with a $100
non-refundable.



Q. Where is the party room located?
A. Our party room is the Centrepoint Common Room. We will take you into the party room
to have fun. You are welcome to play pass the parcel type games, Don’t forget to bring with
you.

Q. Can | use the Party Room for if I'm purchasing the Bronze Package?
A. No, the party room is only available when you book the silver or gold packages.

Q. Do you offer a birthday cake?
A. No, we don't offer this.

Q. Can | have candles on my cake?
A. | regret no, due to fire regulations we are not allowed to have candles that need to be lit.

Q. Where do | get the party invitations from.
A, E-Invites are available from our website. Just click on the Functions tab and you will find
details on how to edit and print from home.
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All packages are for Minimum of 10 paying Children (14 and Under).

Payment must be made by due date given, as this will confirm bookings

Small Popcorn & Small Pepsi are given when entering cinema.

Reserved seats are best available at time.

Party Room 45mins. Comes with Tablecloths, plates, cups, napkins & Party Hat

All children receive same deal, no changes.

Guest can bring own cake. No other food or drink can be brought into cinema or party room

Birthday Party Packages available for G or PG Movies only.

One Adult must attend and stay with the children inside the cinema/party room at all times.

All other adults entering are at normal prices.

One Adult FREE ticket given per Silver or Gold Package only.

e Bronze package, the one Adult can purchase the party deal for their use. All other adults
entering are at normal prices.

e Reserved Seating is best available at time, staff will reserve seating in suitable spot

e Candles and sparklers are not permitted in cinema or party room, due to the fire system

sensitivity



